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Terms and Conditions localdesk - B2B 
Last modifications: 11-08-2021 (effective date) 

Who are we? 
These are the Terms and Conditions of localdesk. localdesk is a trade name of Avivas B.V. Avivas 
B.V. is registered with the Chamber of Commerce in the Netherlands under number 74278940. 

Contact information 

localdesk  
Kopenhagenstraat 35 hallo@localdesk.eu 
3541CE Utrecht +31 85 004 1450 
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General 

Article 1. Definitions 

In these Terms and Conditions, the following terms, always capitalized, are used in the following 
sense. 

1. User: any natural or legal person, acting in the course of a profession or business 
and registered with the Chamber of Commerce, with whom localdesk has concluded 
or intends to conclude an Agreement. Users are not consumers. 

2. Venue: any User who acts as provider of one or more Spaces within the context of 
the Agreement. A Venue may be represented both by a User itself and by an 
employee of that User who offers one or more Spaces on behalf of the Venue. 

3. Tenant: any User who seeks one or more Spaces in the context of the Agreement. A 
Tenant may be represented by a User itself or by an employee of that User who 
seeks and books Spaces on behalf of the Tenant. 

4. Space: any workplace, meeting room or space that is offered to Tenants by a Venue 
through the Platform for use by Tenants for a shorter period of time for business 
purposes. 

5. Agreement: the agreement between the User and localdesk within which localdesk 
mediates between the demand for and the supply of Spaces. These Terms and 
Conditions apply to the Agreement. Specific agreements regarding, among other 
things, costs (Article 8) are documented in the Agreement. 

6. Platform: the website localdesk.eu or any other application of localdesk, such as a 
mobile application, on which the User can log in after signing the Agreement in 
order to offer or search for Spaces. 

7. Account: the part of the Platform that is exclusively accessible to the User by means 
of his/her email address and password. 

Article 2. Applicability 

1. localdesk is the provider of the Platform that the User makes use of. These Terms 
and Conditions form part of a binding legal agreement between the User and 
localdesk, which regulates the use of the Platform. 

2. These Terms and Conditions apply to every offer made by localdesk to enter into an 
Agreement and every Agreement that has been concluded as such. 

3. User must accept these Terms and Conditions before she can make use of the 
Platform. By making use of the Platform, User agrees to these Terms and Conditions. 
If User does not agree to these Terms and Conditions, localdesk requests User not to 
use the Platform.  

4. Stipulations or conditions that deviate from, or do not appear in these Terms and 
Conditions, are only binding for localdesk if and insofar as they have been explicitly 
accepted in writing by localdesk, for example in the Agreement. 

5. The nullity or invalidity of one or more of the provisions of these Terms and 
Conditions shall not affect the validity of the remaining provisions. In such a case, 
localdesk and the User are obliged to consult with each other to reach a replacement 
arrangement about the clause in question. In doing so, the purpose and meaning of 
the original provision shall be considered as much as possible. 
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Use of localdesk 

Article 3. About the localdesk Platform 

1. Localdesk offers Venues the opportunity to offer one or more Spaces through the 
Platform for short-term use by or on behalf of Tenants.  

2. Tenants may book Spaces directly through the Platform, in which case an agreement 
will be formed between the relevant Landlord and Tenant.  

3. Localdesk acts as an intermediary within the context of said agreement and settles 
the payments of Tenants with Landlords. In all other respects, localdesk is not a party 
in the aforementioned agreements between Tenants and Landlords. 

4. The Platform offers Tenants the possibility of having bookings made on their behalf: 
by employees of that Tenant. The Tenant may impose restrictions in terms of the 
type of Spaces that employees of the Tenant may book (rights) and the budget 
within which Spaces may be booked by employees (budgets). 

5. The Platform further provides opportunities for Users to gain insight into the use of 
the Platform by Users through the data generated by the Platform. 

Article 4. Registration on the platform 

1. Registration of Users (whether they’re represented by an employee of User or not) 
on the Platform takes place in a manner indicated by localdesk. The natural person 
who is registered must be at least 18 years of age. The User is responsible for the 
accuracy and completeness of all information provided by him/her during 
registration, whether or not in an automated manner. 

2. Use of the Platform and registration on it is exclusively intended for the purposes for 
which the Platform was developed and is made available to Users, namely for 
persons and companies that are looking for one or more Spaces or wish to offer one 
or more Spaces. The Platform is expressly not intended for the provision and use of 
Spaces for prostitution or (other) illegal activities. localdesk reserves the right to 
cancel the User's registration immediately if it appears that there is a User who uses 
the Platform for purposes for which the Platform is not reasonably intended. 

3. Upon initial registration on the Platform, the User is asked to change their password 
for access to their Account. The User is obliged to keep their password for access to 
their Account confidential. 

Article 5. Offering and booking Spaces 

1. The Venue must provide all mandatory information in full and truthfully for each 
Space he offers. Furthermore, the Venue must place photos of the Space, give a 
description of the Space, state how many people can use the Space, what extras (for 
example, lunch) can be booked and what the price of the Space and extras is, so that 
Tenants can make a proper assessment of the offer of the Space. All prices 
mentioned are exclusive of VAT. 

2. If the Space is offered under special conditions, the Venue should, as far as possible, 
explicitly state this in its offer. Any Terms and Conditions included in the Venue’s 
offer may not conflict with these Terms and Conditions. 
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3. Spaces can be offered and booked for a whole day or part of a day (morning or 

afternoon). Exceptions to this are rooms that are used as meeting rooms; these can 
be offered and booked for 1 hour or a multiple thereof.  

4. A booking cannot exceed one day; a booking can therefore only relate to use of the 
Space by or on behalf of the Tenant on a specific date. 

5. The Venue shall withdraw their offer as soon as possible in the appropriate manner if 
and insofar as his offer is structurally no longer available. The Venue is responsible 
for ensuring that the structural availability of its Space as visible to Tenants on the 
Platform is always up-to-date. 

6. Bookings by Tenants must be made in the manner indicated on the Platform. The 
content of the agreement between the Tenant and the Venue includes the offer of 
the Venue as accepted by the Tenant and subsequently confirmed by localdesk by e-
mail to the Tenant and the Venue. 

7. The Tenant is exclusively permitted to use the Space or have it used in accordance 
with the agreement between the Tenant and the Landlord. When using the Space, 
the Tenant must comply with the reserved time, the maximum number of persons 
and any special conditions as provided for in paragraph 2. However, the Venue 
cannot validly make any claim in that respect against localdesk. Localdesk does not 
accept any liability for damage incurred by the Venue in any way related to the use of 
the Space by or on behalf of the Tenant. The Tenant indemnifies localdesk against all 
claims from the lessor 

Article 6. Confirming, modifying, and canceling bookings 

1. Bookings must always be confirmed by Venue before the Tenant claims use of the 
Space during the agreed time frame. 

2. Confirmation of the booking must be made within 24 hours after placing the 
booking. To that end, the Venue will receive an e-mail message and/or telephone 
message from localdesk, on the basis of which it can accept or reject the booking in 
the manner indicated. If the Venue does not explicitly accept or reject the booking 
within the aforementioned period of 24 hours, the booking will expire. 

3. In addition, the Venue may offer guaranteed availability. Bookings for Spaces will 
then be confirmed immediately (i.e. without acceptance by the Venue as described in 
paragraph 1 of this Article). This increases the service to Tenants because Tenants 
will receive immediate confirmation. Working arrangements will then be made and 
recorded regarding this guaranteed availability. 

4. Bookings can be changed or cancelled by Tenant free of charge until confirmation by 
Venue has taken place. After that, bookings can only be changed or cancelled free of 
charge up to 24 hours before the start of the booking. Thereafter, Tenant will owe 
the full booking fee and commission as if the booking had not been cancelled. This 
also applies if Tenant does not ultimately make use of the booking and does not 
show up on location (no-show). 

5. For confirmed bookings, the Venue is still entitled to cancel the booking, without 
localdesk bearing any liability towards the Tenant. In that case, the Venue remains 
liable for the commission plus cancellation costs. The Tenant will not be charged 
anything in this case. 
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6. Cancellation of a booking by the Tenant or Venue must take place in the manner 

indicated by localdesk, stating the reason for the cancellation. 

Article 7. Other Terms and Conditions 

1. Conduct that qualifies as abuse is strictly prohibited. Abuse is understood to mean, 
non-exhaustively, the deliberate entry of incorrect and misleading information via 
the Platform, the infringement on the technical systems of localdesk and the 
deliberate creation of malfunctions or defects with regard to the Platform. 

2. The User is prohibited from attempting to decompile or reproduce software used in 
connection with the Platform, to manipulate it in any other way or to develop 
software that infringes on the software used by localdesk. 

3. The User is prohibited from sending unsolicited messages (SPAM) through the 
systems of localdesk. 

4. The User is personally responsible for compliance with the applicable laws and 
regulations in connection with the provision and use of Spaces, as well as for the 
payment of any levies and taxes that should not be borne by localdesk. 

5. The Venue must indicate at the time of registration on the Platform whether or not 
he is subject to VAT. The Venue is responsible for the accuracy of this statement and 
indemnifies localdesk against all claims from third parties in this regard. 

6. The User must comply with the applicable laws and regulations when using the 
Platform, as well as normal standards of decency. localdesk expects Users to treat 
each other and localdesk with respect, even if a booking does not meet expectations. 

7. It is not permitted to disclose personal data concerning other Users to third parties 
via the Platform or otherwise use it for purposes other than those necessary in 
connection with the normal use of the Platform and mediation services of localdesk. 

8. By placing images, texts or any other content on the Platform, the relevant User 
grants localdesk a license to use this content for as long as the Agreement with the 
relevant User continues. Reviews written by Users may still be shown after the 
Agreement with the relevant User ends. The User guarantees that the content added 
by him/her to the Platform does not infringe on the (intellectual) property rights of 
third parties. The User indemnifies localdesk against all claims from third parties in 
this regard. 

9. Reviews of Users must be based on the truth and be respectful. These may be 
removed by localdesk if localdesk deems to have good reason to do so, for example 
because the review is incorrect, offensive or otherwise indecent. 

10. If the User notices that another User violates the provisions of these Terms and 
Conditions, the User may, in accordance with the provisions of Article 16, submit a 
substantiated complaint to localdesk so that localdesk can take appropriate 
measures against this. 
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Costs and Payments 

Article 8. Costs for usage of the platform 

1. For being connected to the Platform, the User shall pay localdesk the subscription 
fee per month/year indicated by localdesk. 

2. For the use of the Platform, the User owes a commission to localdesk. However, this 
commission is only due when a contract for the use of a Space has been concluded 
between the relevant Tenant and Venue.  

3. The commission concerns the amount indicated by localdesk or the percentage to be 
calculated on the total booking sum (excluding VAT) that is connected with the 
agreement between the Tenant and the Venue. Different amounts or percentages 
apply for the Tenant and the Venue.  

4. The amounts and/or percentages stated may be changed by localdesk at any time. In 
the event of a change, localdesk will explicitly announce this at least 30 days before 
the change takes effect. The user then has the right to dissolve the Agreement with 
localdesk.  

5. localdesk is entitled to annually adjust the amounts stated as of 1 July on the basis of 
the CBS ‘Dienstenprijsindex’ (DPI), series 2015=100, first published figures, of the 1st 
quarter of the current year compared to the 1st quarter of the previous year. 
Indexation will never lead to a reduction of the amounts. User has no right to 
dissolve the Agreement because of this indexation. 

6. All amounts or percentages indicated are exclusive of VAT. 

Article 9. Payment conditions 

1. The bookings made by the Tenant will be invoiced to the Tenant on a monthly basis. 
The Tenant must hereby pay the full booking amounts, plus the commission for 
which it is responsible, to localdesk. Making a payment directly to the Venue is not 
permitted. 

2. The subscription costs for being connected to the Platform will be invoiced monthly, 
in advance and at the same time as the bookings made in the previous month. 

3. The payment term of the invoices for Tenants is 30 days. Tenants may receive a 
payment discount on the commission and/or subscription fees paid if payment of 
invoices is made before the payment deadline. This discount will then be settled with 
the next invoice to Tenant.  

4. The amount of the payment discount is determined by localdesk as an amount or 
percentage of the commission and/or subscription fees and can be changed by 
localdesk at any time. In the event of a change, localdesk will explicitly announce this 
at least 30 days before the change takes effect. The user then has the right to 
dissolve the Agreement with localdesk.  

5. localdesk will pay Venues monthly, within 30 days after the end of the relevant 
month, on the understanding that the booking has not been cancelled by the Tenant 
or Venue in accordance with the provisions of Article 6. The commission payable by 
the Venue will be subtracted from the payment as referred to above. 

6. Payments to the Venue will be made by transfer to the bank account specified by the 
Venue. The Venue is responsible for the accuracy of the bank details provided by 
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them. Localdesk accepts no liability for damage caused by the fact that localdesk has 
relied on incorrect or incomplete bank details provided by the Venue. 

Duration, modification and termination. 

Article 10. Duration and termination of the Agreement 

1. The Agreement is valid for an indefinite period, unless otherwise agreed. User and 
localdesk may terminate the Agreement subject to 1 calendar month's notice. 

2. localdesk and User may agree on a minimum term. In that case termination is only 
possible at the end of the applicable minimum term. If no termination takes place 
by the end of the applicable minimum term, the Agreement will be tacitly extended 
for an indefinite period, unless otherwise agreed. 

3. Termination can take place by email to localdesk (support@localdesk.eu) or in 
another manner indicated by localdesk, after which the User is deregistered on the 
platform. 

4. localdesk is at all times entitled to discontinue the operation of the Platform without 
being liable to the User for any damage that the User may suffer as a result. 
Aforementioned does not affect localdesk's obligation to settle payments on 
account of bookings that have already been made prior to the termination of the 
Platform's operation. 

5. localdesk reserves the right, if the circumstances of the case reasonably justify this, 
to remove the information and content published by the User through the Platform, 
to deactivate or remove the User's Account and/or to terminate the Agreement with 
immediate effect, in the event that the User does not fulfil their obligations arising 
from the Agreement, including their obligations arising from these Terms and 
Conditions. 

6. In the case of bankruptcy or suspension of payment of the User or localdesk, the 
other party has the right to immediately terminate all or part of the Agreement. 

7. After the end of the Agreement localdesk has no obligation to store any information 
or content related to the User's Account. Upon request the User can retrieve this 
information and content from localdesk before the Agreement ends. 

Article 11. Modification of the Terms and Conditions 

1. localdesk reserves the right to amend these Terms and Conditions at any time. If 
localdesk amends these Terms and Conditions, localdesk will post the amended 
version of the Terms and Conditions on its website (https://localdesk.eu). In 
addition, localdesk will notify the User of the amended Terms and Conditions by e-
mail at least 30 days prior to the date on which the amended Terms and Conditions 
take effect.  

2. If the User does not agree to the amended Terms and Conditions, the User may 
terminate the Agreement as of the date the amended Terms and Conditions come 
into effect. localdesk will, in the said notification by email, inform the User of its right 
to terminate the Agreement. If the User does not terminate the Agreement before 
the effective date of the amended Terms and Conditions, the User tacitly agrees to 
the applicability thereof.  
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Privacy, secrecy and intellectual property 

Article 12. Dealing with Personal data 

1. localdesk respects the privacy of the User. The User agrees that localdesk may 
process the User's personal data, including sharing it with third parties, such as 
Tenants or Landlords, if and insofar as this is necessary for the performance of the 
Agreement. localdesk will process the User's personal data in accordance with the 
applicable privacy legislation (General Data Protection Regulation). Read more 
about this in our privacy statement on our website (https://localdesk.eu).  

Article 13. Secrecy 

1. The User and localdesk shall maintain strict confidentiality towards each other with 
regard to all confidential information as described in this article.  

2. This at least includes: all materials, including but not limited to financial information, 
customer files, reports, internal memoranda, software, documents, ideas or other 
information that has been entrusted to the other party in connection with the 
execution of the Agreement and of which the confidential nature is known or should 
be known. 

3. The parties will only share confidential information with persons who need to know 
it in the context of the execution of the Agreement and only after the said duty of 
confidentiality has also been imposed on them. 

4. This duty of confidentiality shall remain in force even after the Agreement has 
expired. 

Article 14. Intellectual Property 

1. All copyrights and other intellectual property rights on the Platform, including, but 
not limited to, the design, operation, software, and source code thereof, as well as 
the images and texts placed thereon that do not originate from Users, belong to 
localdesk and/or its licensors. 

2. The User is prohibited from duplicating this material, reproducing it or using it in 
any other way than is necessary in connection with the normal use of the Platform. 

3. Nothing in the Agreement is intended to transfer any intellectual property rights to 
User. The use that User may make of the Platform is limited to that described in the 
Agreement. User will not perform any actions that could infringe on the intellectual 
property rights of localdesk and/or its licensors. 

4. localdesk hereby grants the User a non-exclusive and non-transferable right of use 
for the duration of the Agreement in order to use the Platform in accordance with 
these Terms and Conditions. 

5. localdesk has the right not to provide or to withdraw this right of use as referred to 
in the previous paragraph if the User has not fulfilled its obligations under the 
Agreement. 

6. The information and data that User stores or processes through the Platform is and 
remains the property of User. localdesk has a right of use to use this information for 
the Platform, including for future aspects thereof. 
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7. If User sends information to localdesk, for example feedback about an error or a 

suggestion for improvement, User gives localdesk an unlimited and perpetual right 
of use to use this information for the Platform. This does not apply to information 
that the User explicitly marks as confidential. 

Liability, indemnity and complaints 

Article 15. Liability and indemnity 

1. With respect to the offer of Spaces by Landlords and the booking of Spaces by 
Tenants, localdesk exclusively acts as an intermediary. localdesk only facilitates the 
conclusion of bookings between Venues and Tenants and the processing of the 
payment of Tenants. For the rest, except for that which is stated in the other Terms 
and Conditions, localdesk is not involved in the performance of the agreements 
between Tenants and Venues and localdesk is not liable for the actions or omissions 
of Tenants and Venues.  

2. localdesk has only limited control (obligation to perform to the best of its ability) 
and therefore offers no guarantee regarding the existence, quality, safety, accuracy, 
truth, suitability and lawfulness of data and content of any kind whatsoever 
published directly or indirectly by any User through the Platform. 

3. In the event of complaints or shortcomings by Tenants or Venues, the Venue or 
Tenant must contact the relevant Tenant or Venue directly. The User is however 
requested to inform localdesk by e-mail as soon as possible after the complaint has 
been received, in accordance with the provisions of Article 16, of any complaints 
about and/or shortcomings of other Users, insofar as those complaints and/or 
shortcomings can reasonably affect the good name of localdesk and the quality of 
the services offered through the Platform. localdesk can therefore take appropriate 
action against the User in question if the complaint is well-founded, but is not liable 
for errors or shortcomings of Users of any kind. 

4. It is the responsibility of the User to change his data under his Account as soon as 
possible if there is reason to do so, which applies in particular to the User's email 
address and set rights and budgets by Tenants. The consequences of incorrectly 
addressed messages, from localdesk or other Users of the Platform, in connection 
with the fact that the User has not changed his/her email address (on time) under 
his/her Account, are at the User's own expense and risk. The same applies to the 
consequences of incorrectly set or not timely adjusted rights and budgets by the 
Tenant. 

5. Localdesk is not able to determine the identity of other Users of the Platform with 
certainty. The User is personally responsible for observing the due care required in 
this respect. 

6. localdesk is not responsible for the content and accuracy of the content of any User 
that is published through the Platform or the content of the messages exchanged 
between Users. 

7. Localdesk is not liable for damage as a result of the User not meeting the 
obligations from the Terms and Conditions. User indemnifies localdesk from all 
claims from other users and other third parties in this respect. 
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8. localdesk is not liable for damage as a result of unauthorised use of the combination 

of email address and password for access to the User's Account. 
9. localdesk makes every effort to optimise the functioning and accessibility of the 

Platform. However, localdesk cannot guarantee that the Platform will be available 
indefinitely or that all facilities of the Platform will always function without 
problems. Any liability of localdesk in this respect is excluded. 

10. localdesk is at all times authorised to temporarily put the Platform out of 
commission (or have it put out of commission) if this is deemed desirable in 
connection with maintenance, adaptation or improvement of the Platform or the 
servers of localdesk or third parties. Any liability of localdesk in this respect is 
excluded. 

11. If localdesk, despite the provisions in the other terms and condtions, is liable 
towards the User for any damage, that liability is at all times limited to the refund of 
the commission to which the liability of localdesk relates. 

12. The User indemnifies localdesk from any claims from third parties, including Venues 
and/or Tenants, who suffer (indirect) damage in connection with the use of the 
Platform and of which the cause is attributable to others than localdesk. If localdesk 
is held liable by third parties in this respect, the User is obliged to assist localdesk, if 
necessary, both in and out of court and to immediately do all that may reasonably 
be expected of him in that case. Should the User fail to take adequate measures, 
then localdesk is entitled to do so without notice of default. All costs and damages 
incurred by localdesk and third parties as a result are fully at the User's expense and 
risk. 

Article 16. Complaints 

1. Complaints regarding the performance of the Agreement by localdesk or 
complaints about other Users, must be submitted to localdesk by e-mail 
(support@localdesk.eu) within a reasonable period of time after the User has fully 
and clearly described the grounds for the complaint. 

2. Complaints submitted to localdesk will be answered within seven days after receipt. 
If a complaint requires a longer processing time, a response will be given within the 
period of seven days with a confirmation of receipt and an indication of when the 
User can expect a more detailed answer. 

In conclusion 

Article 17. Final Clauses 

1. The Agreement and all legal relationships arising therefrom between the User and 
localdesk are governed exclusively by Dutch law. 

2. If a legal dispute arises between localdesk and the User, they are, before appealing 
to the courts, obliged to make every effort to resolve this dispute in mutual 
consultation. 

3. Insofar as the law does not imperatively deviate from this under the given 
circumstances of the case, only the competent court within the district of localdesk's 
place of business will be designated to hear any legal disputes between localdesk 
and the User. 
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4. If these Terms and Conditions are available in several languages, the Dutch version 

is always decisive for the interpretation of the stipulations contained therein. 


